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A fast-growing and strategically important 
acquisition channel e-brokers was driving 
enrollment, but losing too many members within 
their first year, undermining net growth and 
inflating fully-loaded CAC. 

Client Problem:

ROI / OUTCOMES: Sales Channel Efficiency

Impacted 
Members 5,400

Saved 
Margins $3.1M

ROI 24.7x

Predict Health accurately identified almost all e-
broker sourced members likely to disenroll in 
advance of AEP and revealed why. This enabled the 
Client to target only the highest-risk, highest-value 
members with the right interventions and refine 
acquisition tactics, transforming channel 
economics and reducing fully-loaded CAC.

Predict Solution:

Predict Health accurately identified 94% of at-risk e-broker 
members before they churned, enabling the Client  to 
intervene early and achieve a projected 24.7x ROI through 
improved retention and channel efficiency.


